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digital	  marke,ng	  umbrella	  

Search	  Engine	  
Op.miza.on	  (SEO)	  

Paid	  Search	  Adver.sing	  
(ppc,	  pay-‐per-‐click)	  

Social	  Media	  

Social	  Adver.sing	  

Display	  Adver.sing	  

Email	  Marke.ng	  
Affiliate	  Marke.ng	  

Websites	  
Lead	  Genera.on	  

Mobile	  Marke.ng	  



“The	  ,mes	  they	  are	  a-‐changin’”	  
-‐	  Bob	  Dylan	  
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Marketing on a budget is within 
your reach! 



1.  Create Personas 
2.  Enter the Social Media Conversation 

3.  Video is Hot 
4.  You’ve Still Got Mail 

5.  Think Mobile 
6.  Crowdsourcing is fun and Cost Effective 

7.  Have Fun with QR Codes 
8.  Get Localized 

9.  Business in “The Cloud” 
10. Search Engine Optimization Gives You Wings 

10 Digital Marketing Tips for Any Small Business 



‘Everyone’ is not your 
customer. 

1 Create Personas because… 



Everyone 



Target Market Segments 
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Lindsay Segal 

Startup 
Entrepreneur 
of a Yoga 
Studio 



Enter the Social Media 
conversation 
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Claim your Brand 

•  Facebook.com/stonebrewingco 
•  @stonebrewingcompany 
•  Linkedin.com/company/stone-brewing-

co 
•  Youtube.com/user/stonebrewingco 
•  Flickr 











Case Study: Martell Homes 

•  100% Business Growth in 3 Years 
•  Referrals from 90%-3% as a Percent of Total 
•  Close Time Record – Average 45 minutes 

http://www.themartellexperience.com/	  



Video is hot! 3 
•  Over 480 million users 
•  2nd Largest Search Engine behind Google 
•  Only 49% of companies use it (opportunity) 
•  80% of all traffic will be video by 2015 





You’ve STILL Got Mail 4 





Think Mobile 5 

Can	  you	  hear	  
see	  me	  now?	  



No	  more	  expensive	  merchant	  
accounts!	  



Crowdsourcing will save you 
time and money… and is fun. 
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Crowdsourcing 
	  
Crowdsourcing is the act of sourcing tasks 
traditionally performed by specific 
individuals to a group of people or 
community (crowd) through an open call. 







Over 100 Entries for $295! 



•  Contests 
•  Sweepstakes 
•  Coupons 
•  Trivia & Quizzes 
•  Group Deals 
•  Pick a Favorite 



Crack the    Code 
QR 7 



QR Code Actions 

•  Websites 
•  Phone Call 
•  YouTube Video 
•  Google Maps Location 
•  iTunes Link 
•  Contact Details 
•  Event Calendar Entry 
•  PayPal Buy Now Link 



Get Localized 

•  49% of social networkers are looking for 
– Address 
– Phone Number 
– Driving Directions 
– Hours of Operation 

•  NAP (name, address, phone) 
•  Yelp 
•  Local Articles 
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Social Goes Local 

•  Top Ways Social Networkers Find 
Business Info 
– 56% from the Company Page 
– 55% from a Recommendation 
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How do I “Get Localized”? 

1.  Claim your listings! 
2.  Ask for Reviews. 





Business in “The Cloud” 9 



Search Engine Optimization 

SEO	  

Search	  Engine	  
Op.miza.on	  
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25 Leads, 
6 New Clients, 
6 Months 



1 Client: $150,000 - year 



SEO Ranking Factors 

•  On-Page Elements 
– Title Tags, Site Speed, Content Architecture, 

etc. 
•  Off-Page Elements 
– Links, Social Signals 
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Thank You! 

Erin Carpenter 
erin@hiddenpeak.net 
www.hiddenpeak.net 


