
We have 8 openings for a company in Sorrento Valley. They are looking for Technical Call 
Center Specialist. It is very entry level. Below are some of the details of the role; 
  
Must Have Skills: 
  
-Technical Call Center Experience (NOT HR Block, Time Warner Cable, Bank collections, etc) 
-Level 1 Helpdesk technical experience with software, upgrades, Microsoft Office (Word, 
Excel, etc) 
-Be willing to work nights/weekends (will rotate schedules on a team of 8) 
  
Plus Skills: 
-SAP/CRM experience (Doesn’t matter what CRM used) 
-Hospital process/workflow knowledge 
  
If you have some people that may be interested please let me know! The manager is really 
looking for eager, right out of school candidates! 
  
Hope you have a wonderful week and look forward to hearing from you. 
  
Best, 
  
  
James Grover 
Consultant Relationship Coordinator 
THE SELECT GROUP 
  
Direct: 858.869.0581 |  Cell: 913.485.9568 
james@selectgroup.com  |  Web Site  
9339 Genesee Avenue, Suite 320  |  San Diego, CA 92121  
  
 
 
  
  
At The Select Group we’re dedicated to delivering the best experience for our candidates and clients. 
We appreciate any and all feedback. Please contact my manager, Paige Goss at Paige@selectgroup.com. 
  
“Connecting great companies with quality talent.”…see how at The Select Group Advantage 
  
 
  
 


